
 

Journey With Nerissa Travel Agreement & Payment Contract 

 

Trip Name: Bali in Love – A Luxury Couples Escape 

Destination: Bali, Indonesia 

Trip Dates: April 2nd – April 10th 

Participant Name:  

Phone Number:  

Email Address:  

 

1. NON-REFUNDABLE POLICY 

All payments made toward this trip are strictly non-refundable under any circumstances. 

This includes, but is not limited to: 

• Cancellation by Guest 

• Missed payments 

• Schedule conflicts 

• Personal emergencies 

• Failure to attend trip 

Once payment is submitted, no refunds, credits, or transfers will be issued for any reason. 

2. PAYMENT SCHEDULE & LATE PAYMENT POLICY 

Guests are responsible for making all payments on or before assigned due dates. 

Late Payment Policy: 

• Each Guest is allowed ONE (1) late payment. 

• Any additional late payments will result in the Guest’s reservation being forfeited and replaced 

with another participant.  



• No refunds will be issued if Guest forfeits their reservation due to missed or repeated late 

payments.  

Payment deadlines are strictly enforced to maintain reservations and group bookings. 

3. ACTIVITIES & EXCURSIONS POLICY 

All scheduled activities and excursions listed on the itinerary are included in the total trip cost. 

Guests understand and agree: 

• Payments include all scheduled activities and excursions listed on the itinerary.  

• Payments will not be reduced, refunded, or adjusted if a Guest chooses not to participate in an 

activity or excursion. 

• The itinerary and payment schedule will not be modified to accommodate individual activity 

preferences. 

• Guests may choose to sit out of any activity once the group arrives at the destination.  

• The total trip cost remains the same regardless of participation. 

 

If a Guest chooses to participate in additional activities not included in the itinerary: 

 

• The Guest is responsible for arranging their own transportation.  

• The Guest is responsible for covering all additional costs. 

• The group schedule will not be altered.  

 

4. TRANSPORTATION, TIMING & GROUP TRAVEL REQUIREMENTS 

All transportation, activities/excursions, and restaurant reservations throughout the trip are pre-paid 

and scheduled for specific times. Because these services are reserved and operate on strict timelines, 

punctuality is required by all Guests.  

Guests agree to: 

• Arrive on time for all scheduled departures and meeting times.  

• Follow all group transportation and activity schedules. 

• Travel with the group to all scheduled locations. 

• Remain ready at all scheduled locations. 

Time is extremely important due to scheduled reservations for activities/excursions, restaurant 

reservations, and transportation services that cannot be delayed or rescheduled. 

If a Guest is late or fails to arrive on time for any scheduled transportation, activity/excursion, or 

restaurant reservation: 

• The group will not wait or delay. 

• The Guest may be left behind.  

• The Guest will be responsible for arranging their own transportation. 



• Any missed reservations or activities/excursions will not be rescheduled or refunded. 

Transportation and reservation schedules will not be adjusted for individual delays. Guests choosing to 

make independent plans outside the group itinerary are responsible for any additional cost and must 

rejoin the group at their own expense.  

5. FOOD & SPENDING LIMIT POLICY 

Certain meals may be included in the trip. 

Each guest will receive a pre-determined spending limit for covered meals.   

Guests agree: 

• Any food or meal purchases exceeding the assigned limit must be paid for by the Guest. 

• The Organizer is not responsible for covering overages. 

• Spending limits will be communicated prior to scheduled meals. 

6. BEHAVIOR & CONDUCT POLICY 

This trip is intended to be a respectful, drama-free experience for all participants. 

Guests are expected to: 

• Treat all other guests, staff, and vendors with respect. 

• Maintain positive and cooperative behavior. 

• Follow all group expectations.  

• Avoid disruptive or inappropriate conduct. 

 

Any Guest who violates conduct expectations by causing disturbances, creating conflict, or displaying 

disrespectful behavior, understands their behavior may result in being permanently restricted from 

future trips organized by Journey with Nerissa.  

7. LIABILITY ACKNOWLEDGMENT 

Journey with Nerissa is not responsible for: 

• Missed transportation due to Guest tardiness. 

• Personal expenses resulting from missed activities. 

• Additional transportation arranged independently  

• Purchases exceeding spending limits.  

• Loss, theft, or damage to personal belongings. 

 

Guests assume responsibility for their personal decisions outside scheduled group activities.  

8. AGREEMENT TO TERMS 

By signing this Agreement, Guests confirm that:   

• They have read and understand this Agreement. 

• They understand all payments are non-refundable. 



• They agree to all policies outlined. 

• They understand that payments include all scheduled transportation, activities/excursions, and 

reservations.  

• They accept responsibility for punctuality and conduct. 

9. ITINERARY AGREEMENT (FINAL ACCEPTANCE) 

By signing this Agreement, the Guest acknowledges that they have reviewed and accepted the official 

trip itinerary. 

Guests understand: 

• All activities and transportation are scheduled in advance. 

• No adjustments will be made to accommodate individual preferences. 

• Any additional activities outside the itinerary are the Guest responsibilities.  

• Choosing not to participate in activities does not change transportation requirements or trip costs. 

10. SIGNATURES 

Guest Name: ________________________________________ 

Guest Signature: _____________________________________ 

Date: ______________________________________________ 

 

Organizer: Journey with Nerissa 

Authorized Signature: _________________________________ 

Date: _______________________________________________ 


